HIPAA PRIVACY NOTICE FOR CONSUMERS OF ADAPT SERVICES

ADAPT is committed to protecting your privacy and complying with the Federal Rules regarding the use and disclosure of your protected health information. This law, Health Insurance Portability and Accountability Act (HIPAA) was enacted to safeguard your Protected Health Information (PHI).
· Should you decide that ADAPT is not meeting its responsibility to protect your private information, you have a right to complain to the HIPAA Privacy Officer.

· You may request restrictions on the use/disclosure of your protected health information. Direct your request to the HIPAA Privacy Officer as noted above. You do not have to explain your request in order to have it met. Also, ADAPT does not have a legal obligation to meet the request. If ADAPT agrees to the restriction, it will be treated as if legally mandated to do so.

· You have the right to request and receive communications from ADAPT by alternative means and alternative communications. For example, you may want ADAPT to leave messages at your place of work, or to use only Email to contact you. ADAPT will accommodate reasonable requests. Once ADAPT agrees to a request, it will be treated as if legally mandated to do so.
· You have the right to receive an accounting of disclosures of your protected health information for purposes other than treatment, payment, and health care operations. For example, an accounting of disclosures made to an accrediting body. You may request an accounting for up to six years worth of information effective April 14, 2003.
· You have the right to inspect and copy protected health information that ADAPT uses to make decisions about your treatment/care and reimbursement purposes. This information is called “Designated Record Set”. Contact the HIPAA Privacy Officer; you will be informed of the procedures.

· You have the right to request amendments to your protected health information maintained in ADAPT’s records about you that Adapt created. Requests should be submitted in writing to the HIPAA Privacy Officer and are to include your reasons for the amending actions.

Direct requests, inquiries, and complaints to HIPAA Privacy Officer, Tom Kramer

Office: ADAPT, P.O. Box 190; Coldwater, 49036;

Phone: (517) 279-7531

Email:  tomk@adaptinc.org 
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